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DARYL ALFRED KANE

ADDRESS:

6 Bentry Road,

                                                Dagenham,

                                                Essex.

                                                RM8 3PA

TELEPHONE NO:
020 8270 8959  (Home)

                                              07713244 447  (mobile)

Email:                                    Daryl@Dazalweb.com 

Web    http://www.dazalweb.com

D.O.B:


16th September 1964

MARITAL STATUS:
Married with 2 children 

Work Experience in brief.

I have a detailed knowledge of the Universal Translations on the Nortel DMS 100 and GSP switching platforms. Including Trunk building, C7 translations, IN translations, Least Cost routing, VPN, Call Centres, Non-Geo Dial plans and Number Portability. I have a detailed knowledge of the DMS 100 Centrex Translations, including Customer Translations, ACD and UCD, Call Centres and Remote Concentrator Datafill. 

I also have a detailed knowledge of HTML and Web site design.  

I have a working Knowledge of Microsoft Windows 9X / NT, including all Office Pro. applications. I also have a working knowledge  of the Wesdac 6 Network Monitoring system. 

I have a basic knowledge of System X translations and of customer site PABX systems.

I have been employed within the Telecomms  industry for most of my career. I enjoy challenges and work well, both within a team, and on my own. I like to think of myself as good humoured and sociable and enjoy meeting new people. 

EMPLOYMENT HISTORY

PRESENT


 DMS Consultant for NTL

I am currently contracting for NTL. As the Data Manager for DMS Transit Network.

This involves providing Datafill for all aspects for the DMS Transit Network, including trunk building,

National and International dial plan maintenance and IN Translations. 

------------------------------------

PREVIOUS EMPLOYMENT

From: June 1997 to July 1999





Global One Communications Ltd





1 Muirfield Crescent, 





Off Pepper Street,





London

Position:


DMS Voice Translations Engineer

This position involved building translations on the DMS 100 and GSP platforms, for Global One’s Least Cost Routing system, plus building Customer groups and dial plans for its GVPN service. I was also responsible for investigation of translations related faults, insuring a prompt resolution.
-------------------------------------

From: November 1994 to June 1997





Mercury Communications Ltd





Barnards Inn





86 Fetter Lane,

                                                                London

  



EC4A 1ER

Position:


Service Analyst (MCL Centrex Datafill)

As Acting Team leader for the MCL Centrex Datafill Dept. I was responsible for all aspects of Centrex Installation . This involved the datafill of Customer Groups and Customer Translations, building remote units and all Line datafill, including ACD groups, Call Centres and VPN.

I also provided technical backup for field engineers on SRUs and RLCM. Other duties involved supporting the Centrex Helpdesk in fault resolution, and advising on major moves and changes. 

-------------------------------------

From  June 1988 to November 1994

                                                                Mercury Communications

Position:

               Network Controller (Shift Supervisor)


As a Shift supervisor I was responsible for the day to day running of the London Operations Centre, on a 24hour shift basis. This involved insuring the continuous monitoring and analysis of Mercury's London network, via a WESDAC 6 SCADA system. I was also responsible for the control of all faults on Mercury's D.M.S. and System X switches. This involved controlling Fault Repair Agencies, engineers in the field and liasing with Customers.

-------------------------------------

From: December 1987 To: June 1988





Kent Window Co.

Position:


Sales Executive

Originally employed in Sales Support I was promoted quickly to Sales Executive. I was responsible for the sale, and control of installation, of new double glazed windows. 

-------------------------------------

From: September 1984 To: December 1987





British Telecom Plc.


Position:


Technician  2A

My main duty was as a PABX installation engineer. This involved the installation, programming and commissioning of all types of BT switchboards.  

For the last 12 months of my employment I was transferred to the Maintenance Department were I was responsible for the maintenance of all equipment located at BT's customers sites.

My main reason for leaving was due to Company internal re-organisation.

------------------------------------

From: September 1981 To: September 1984





British Telecom Plc.

Position:


Trainee Technician Apprentice

My main duties as an Apprentice was to gain an overview and train in all aspects of the telecommunications industry. 

During my 3 years training I also attended college on block release and studied for my BTEC in Telecommunications. 

-------------------------------------
EDUCATION

St. PHILIP HOWARD RC SECONDARY SCHOOL

                                                (now BLESSED JOHN ROACH)

                                                 Upper North St, 

                                                 Poplar,

                                                 London 

                                                 E14.

                                                 From: September 1976  To: July 1981 

ACADEMIC

QUALIFICATIONS:
5  GCSE's  (O' Levels)

                                                                                           English  (Lang), English  (Lit)

                                                                                           Maths, Physics &  Drama

                                               BTec                                    






           Telecommunications
  



Technical Courses Attended






           DMS-100F Technical Overview

                                                                                      DMS-100F Digital Centrex Features

                                                                                      DMS-100F Digital Centrex Translations






           DMS-100F ACD Translations

                                                                                      DMS-100F Centrex Remotes Overview

                                                                                      Digital Transmission






           Customer Telemetry






           Introduction to Digital Radio






           Higher Order Multi rate Switches






           PDMX 02

Non-Technical Courses Attended






             Introduction to Apple Mac 








          Word 5








          Excel






             First Aid






             Safety at Work






             Assertiveness at Work






             Assertiveness for Supervisors






             Leadership Development

                                                                                        Achieving Extraordinary Customer Relations

Hobbies and Other Interests

I enjoy International Rugby and all forms of Motor Sport. I also enjoy eating out, and socialising. 

I am  a committee member of the Barking Operatic Society, and have taken part in several productions. 
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